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With e-mail marketing you can schedule emails to “autofire” and send based on a 
schedule and/or actions. For instance, if the recipient opens your e-mail and clicks on 
the link, the next e-mail they receive will be different than if they had not opened it. 

Reconnecting with Previous Customers Through Email 
Use the following formula to create your own email nurture campaign for past custom-
ers. 

E-Mail #1 Reestablish the Relationship 

The first e-mail in your e-mail series will reestablish the relationship you had with this 
past customer. Using your business tone, craft a message that tells the recipient, “it's 
been a while. We miss you. Here's what's new in our business.” Make sure you in-
clude why they should care. Speak to what’s in it for them. Other options include an 
end-of-year thank you message, a summary of the year, or a project that helps you 

Effective E-mail Nurture Campaign 

President’s Message 

Jay Woodrum 

As 2022 is coming to a close, many of us are busy with those end of the year prepara-
tions, company parties, and planning for what next year will bring. The year goes by 
quickly, and in business, sometimes too quickly; but we are thankful that you, our mem-
bers, have continued to support the chamber this year. Without each and every one of 
you, none of this would be possible. Thank you, everyone! 
  
As we are preparing our businesses for the end of the year, don’t forget to show your 
customers, clients, and employees some appreciation. It is always a great time of year 
to give a little gift this holiday season and say “Thank You”. Many of our chamber mem-
bers provide excellent gifts. Whether you grab some popcorn from Mt. Zion Del’s Pop-
corn or have Maverik Marketing work up a special gift with your logo on it, any form of 
appreciation goes a long way.  See our Shop Small Local Businesses list on page 8.  
  
Now is also the time to be planning for 2023, if you haven’t already. Look at what you 
have been doing this last year, what is working, what is not working. Make sure to eval-
uate your business and its efforts so you can set goals to take your business to the next 
level in 2023. Maybe that means going paperless or implementing more online function-
ality. Perhaps you want to try some new marketing efforts like podcasting or email cam-

DECEMBER 14th  
 LUNCHEON 

12:-1:00 Luncheon 
Mt. Zion Convention Center 

 

PROGRAM 
Christmas Program with 

Mt. Zion Pastors and the Mt. 
Zion High School Acapella Choir 

Prize Drawings 
 

CATERER 
Kitchen of Doris Yoder 

 
Member cost $15 

RSVP by Tuesday, Dec. 13th 
 
 
 

DECEMBER 6th 
TSA BELL RINGING 

3-8 p.m. Airport Kroger 

JANUARY 11th 
LUNCHEON 

Big Brothers Big Sisters 
Fletcher Park Recreation Center 

 

2023 
Future Ribbon Cuttings and 
Business After Hours TBA 

continued on page 6 

continued on page 6 
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The Mt. Zion Chamber of Commerce loves its member businesses and 

wants you to learn more about them by bringing you this month’s Mem-

ber Spotlight.  Staley Credit Union, located at 3330 N. Woodford Street in 

Decatur, has 100% free checking, low interest auto loans and home 

loans, Staley Platinum Visa Credit Card w/rewards. Visit staleycu.com.  

Membership is open to all those who live or work in counties surrounding 

Decatur, IL.  Call 217-423-9767 or email contact@staleycu.com.  "People 

Helping People" for the benefit of its members.  

https://www.staleycu.com
mailto:contact@staleycu.com
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CHRISTMAS LUNCHEON 

 

Our Special Christmas Luncheon is Wednesday, December 14, 2022 at the Mt. Zion Conven-
tion Center. Our luncheon cost is $15 unless you have a prepaid lunch.  
 
We will have Christmas music and our traditional Christmas Program presented by our pastor 
members.  The Mt. Zion High School Mixed Acapella Choir will be singing.  We will have a 
very nice buffet luncheon with two kinds of meats, vegetables, salad, pie, water, iced tea, and 
coffee catered by The Kitchen of Doris Yoder.   
 

Please come to the December 14, 2022 Christmas Luncheon.  Registration starts at 11:30 a.m.; please start going 
through the buffet line at 11:45 a.m. The luncheon will end at 1 p.m. 
 
Send your RSVP to mtzionilchamber@gmail.com by Tuesday, December 13th to submit your reservation at https://
www.mtzionchamber.org/events/meetings/. If you are paying in advance on the website be sure to send me your RSVP 
information with all the names of those attending from your business or organization. Optionally, you can still be invoiced 
or pay at the door. 
 

To have some more holiday fun at our luncheon on December 14, 2022, we will do prize drawings at the end of the 
luncheon.  We do not ask for Exhibitors for this luncheon.  Would you like to donate a prize?  Let me know by December 

13th whether you will be bringing a prize for the drawings or if you want me to pick one up from you.  Everyone at the 

luncheon will be given a ticket as they check in at the Registration Table for the prize drawings. (Your prize doesn't have 
to be wrapped; this is not a white elephant gift exchange.)   
 
We will have the Any Queen 50/50 raffle also; it is up to $58. 

2022-2023 BOARD OF DIRECTORS 

mailto:mtzionilchamber@gmail.com
https://www.mtzionchamber.org/events/meetings/
https://www.mtzionchamber.org/events/meetings/


 

 

 

 

The Mt. Zion Chamber Business Expo & Taste will be Saturday, April 1, 2023.   This event will be held 

in the beautiful Mt. Zion Convention Center.  It is our premiere business and organization expo of the year 

to showcase your products and services to the community.  You will be invoiced for the  level of 

participation you choose; there is no charge for being in the Taste.  Your membership dues must be 

current.  Here are the Early Bird deadlines to request and pay by: 

Sponsorships  Wednesday, February 1, 2023 

Booth Contract  Wednesday, February 1, 2023 

Taste Contract  Friday, March 17, 2023 (no fee) 

On page 8 you will find the Sponsorship Packages for the 2023 Expo & Taste, which will be a week before 

Easter, on Saturday, April 1, 2023 from 9 a.m.-2 p.m.  The prices have been rolled back and there are 

Early Bird prices on the Gold and Silver Sponsorships as well as an individual booth.  The due date to 

order and pay for an Early Bird Price is February 1, 2023.  The Booth contract and Taste Contract are 

included in this newsletter and they are available on our website at https://www.mtzionchamber.org/

events/. 

The committee has been working on putting on a great Expo & Taste.  We are going to have a Easter Egg 

Hunt, coloring contest, a free picture with the Easter Bunny, a new game to get more meaningful 

engagement between the attendees and the exhibitors, Mt. Zion squad car and fire truck, blood mobile, 

Rich Hansen’s choir, fashion shows, and more…. 

Gold Sponsors can also add a meeting room for workshops or meetings for an extra $250. 

In addition to our Gold and Silver sponsorships, we are also looking for the following Extra Sponsorships:  

• Easter Egg Hunt Sponsor $1,000* 

• Photo Booth Sponsor $500 — The Party Shop 

• Expo Game Sponsor $250 — Scott State Bank 

• Easter Coloring Contest Sponsor  $250 — Eagle Ridge of Decatur 

• Bicycle Giveaway Sponsor $250 

• Stage Shows Sponsor $250 

If you are going to have a booth, Gold, or Silver sponsorship, $50 will be reduced for each Extra 

Sponsorship.  Each Extra Sponsorship above will receive signage at the Expo and social media promotion 

of their sponsorship. (If there is a name next to the Extra Sponsorships above, that sponsorship is already 

taken.) 

You won’t want to miss this fun 2023 Expo & Taste.  Email mtzionilchamber@gmail.com. The Expo Booth 

contract and the Taste contract are included in this newsletter on pages 9 & 10. 

*Easter Egg Hunt Sponsor receives logo on social media posts, newspaper, and Facebook boost, and 

radio advertisement about the Easter Egg Hunt. 
 

Spaces fill up quickly so get your spot soon.  

https://www.mtzionchamber.org/events/
https://www.mtzionchamber.org/events/
mailto:mtzionilchamber@gmail.com


 

shine. For instance, “In 2022, we donated 543 bags of dog food and here are some pictures from our happy shelter 
friends who seem to be enjoying the food.” Set the next e-mail to hit a couple of days after the first. 

E-Mail #2 Build Momentum 

Tell your recipients a story about something that impacted you recently. Then give them a treat. For instance, you could 
share a story about gratitude or family. (These are especially welcome during the holiday season.) Then offer the email 
recipient a download that ties into your story. A good way to do this is to talk about what you're thankful for such as your 
loyal customers. Offer them a free gift-giving guide or create a helpful download based on what you sell such as a 
“Cooking with wine recipe e-book,” if you sell wine. Allow them to claim their “gift” by clicking a button. This requires 
them to act. Then you can see who clicked on the code and who didn't. Set the next e-mail to hit a couple of days after 
the first. Because you created a clickable link in your last e-mail, you now have record of who clicked and who didn't. At 
this point you could segment the clickers from the non-clickers and create a tailored e-mail for each. But you don't have 
to. You could also just send the same e-mail. 

E-Mail #3 Stay Connected 

Continue telling more of your story. This could be a continuation of the feel-good story in e-mail #2 or it could be build-
ing on the theme but with a different story. You could also talk about your “why.” Invite them to stay connected with you 
somewhere else like a specific social media platform or invite them to an event you're hosting. The point here is to  an 
additional invitation and keep them connected. If you've segmented your e-mail based on who clicked and who didn't, 
add a line about the freebie you offered hoping that they enjoyed it to those who opened. To those who didn't open, of-
fer them the freebie again with some language around “not sure if you saw this” or “in case you missed it, it's still availa-
ble here…” and additional language why the freebie would make their lives easier or interest them. 

E-Mail #4 Invite Them Back 

Give your past customers a reason to spend with you again this holiday season. Perhaps you're hosting a special event 
with discounts. Maybe you're rolling out a loyalty program. Whatever the special is, make sure they know about it and 
use language that ensures they feel like a VIP. They're receiving a special invitation because they are your very valued 
past customers. That messaging can go a long way from moving someone from the passive state of reading an e-mail 
to actively buying. In this e-mail, you also want to give them another opportunity to buy from you in case they can't make 
your event. For instance, invite them to explore your website and purchase online. If you don't have E-commerce on 
your website, consider sharing your items through social media and encouraging people to call or e-mail you with or-
ders. When creating e-mail nurture campaigns for small business season, remember what makes your business spe-
cial. You want to focus on the experience and the feeling that buying local provides. Big business can offer deep dis-
counts. Small business can offer memories of a joyful holiday season. That seems like a pretty great way to stand out. 

Christina Metcalf is a writer/ghostwriter who believes in the power of story.  
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 continued from page 1 
paigns. Whatever it may be, make sure you research, plan, and set goals. 
  
As the chamber is preparing for the new year, we would like to show our appreciation to everyone at our wonderful 
Christmas Luncheon on December 14th with musical entertainment and Christmas messaging. We are also looking to-
wards next year to see how we can improve our efforts. We have some new ideas in the works that you won’t want to 
miss. 
  
Thank you all for your continued support and I wish you, your family, and your business a very merry Christmas! 
 
Sincerely, 
Jay Woodrum, President 

 continued from page 1 

http://www.christinargreen.com/
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MZCC/TSA Bell Ringing Sign Up 

We need more volunteers for our Tuesday, December 6, 2022 Salvation Army Bell Ring-
ing at the Airport Kroger from 3-8 p.m.  Email mtzionilchamber@gmail.com which shift 
you can volunteer for.  I would like to have at least two people per shift  Here is the sign 
up so far: 
 

3-4:45:       Shelly Coslow, Decatur Earthmover Credit Union 
                  Abby Svobda, Busey Bank ______________  __                                    
 
4:45-6:15:  Danielle Diskey, Decatur Family YMCA ________                
                   _______________________________________ 
 
6:15-8:        _______________________________________ 
 

                   _______________________________________ 
 

2023 Membership Dues 

The 2023 membership dues for January 2023-December 31, 2023 are due January 1, 

2023.  We continue to provide you with great Chamber benefits like: 

• Monthly Luncheons 

• Business Expo & Taste 

• Member Spotlight 

• Special Ads 

• Ribbon cuttings and Business After Hours — no Chamber charge 

• Many more Member Benefits on page 12 
 
Dues are $175 per year.  Last year we went to everyone being due on January 1st.  You 

can either print the generic invoice out that is on page 13 or if you would like me to send 

you an email invoice, please let me know by emailing mtzionilchamber@gmail.com.  Our 

emailed invoiced through our online QuickBooks can be paid with credit or debit card by 

clicking on the Review and pay link.  Checks are made payable to:  Mt. Zion Chamber of 

Commerce. 

If you joined the Mt. Zion Chamber of Commerce during 2022, your 2023 membership 

dues will be prorated and will be less than $175.  

IQ Electric Inc. LLC 

Lance Jones is the owner of IQ Electric Inc. at 625 North Drive, Mt. Zion. Licensed, insured, and 

bonded. They handle all of your electrical needs like replacement of an outlet, installation of 

new wiring, indoor and outdoor lighting, new electric service, panel upgrades, appliance installa-

tions, home remodeling, and renovations. Contact 217-864-9064.  

WELCOME TO OUR NEW MEMBER 

mailto:mailtomtzionilchamber@gmail.com
















 



 




