
±ƻƭǳƳŜ ннΣ LǎǎǳŜ у 

[ƛƴŘŀ IŀǊǇŜǊΣ 9ŘƛǘƻǊ 

!ǳƎǳǎǘ 

нлму 

9ǾŜƴǘǎ 
[ǳƴŎƘŜƻƴ 

!ǳƎǳǎǘ уǘƘ 

aŜƳōŜǊ /ƻǎǘΥ Ϸмр  

bŜǘǿƻǊƪƛƴƎΥ  ммΥмр ŀƳ 

[ǳƴŎƘΥ  ммΥпрτмΥлл ǇƳ 

w{±t ōȅ bƻƻƴ aƻƴŘŀȅ  WŀƴΦ уǘƘ 

LOCATION:  

/ǊŀǿŦƻǊŘΩǎ tƛȊȊŀ 

ƛƴ aǘΦ ½ƛƻƴ 

SPEAKER: 

/ƘƛŜŦ ƻŦ tƻƭƛŎŜ  

!ŘŀƳ {ƪǳƴŘōŜǊƎ 

TOPIC:  

/ǊƛƳŜ tǊŜǾŜƴǝƻƴ 
 

CATERER: 

/ǊŀǿŦƻǊŘΩǎ tƛȊȊŀ 
 

EXHIBITOR:  

{/hw9 ϧ t/²κ!ǇŜȄ 
 

 

 

 

Mark Your Calendar  

 
 

LUNCH  

September 12th Luncheon  
at the Fletcher Park 

Topic:  
Community Service  

 

 

 

 

 

 

 

    

 

 

 

August Luncheon Topic  

 

 

   #ÒÉÍÅ 0ÒÅÖÅÎÔÉÏÎ 
 
 
The attempt to reduce and  

deter crime and criminals. 

 

¶ Come and find out what 

local law enforcement is 

doing. 

¶ And how you can protect 

your business and your 

employees 

 

 

 

 

 

 

August ŦǊƻƳ  
Chamber President Wendy Kernan  

A lot is occurring in the month of August.  

Kids go back to school which means more 

traffic in the mornings, it also means parents 

are out shopping for those school supplies 

which can range from the normal backpacks, 

folders and notebooks, to clothes, shoes, and 

sport supplies.  Your business might see an 

uptick in sales this month which can lead to a 

strong 3rd quarter, the question is how to keep 

those customers coming back and how you 

keep your business top of mind.  Here are just 

a few quick things to think about. 
   

What is your plan to stay in touch? ï As-

sume they wonôt remember you.  

How do you keep the customer experience 

fresh?  ï How do you surprise the customer?  

When a customer is delighted and excited they 

tend to share their experience.  
Do you make is easy for the customer to 

reach you?  
Do you and your employees listen (truly lis-

ten) ï Do you have the right front-line staff?  
How do you collaborate? ï Doing things to-

gether in the community has people/your cus-

tomers take notice.  
How do you show appreciation? 
 

A special thank you to all our wonderful vol-

unteers that helped make the Blue-Ribbon 

Event a successful fundraiser; without your 

help we would not be able to sponsor and ad-

vertise for our members.  I also want to thank 

everyone that came out to support our Mt. Zi-

on community for ñWCIA Our Townò and 

Adopt a Highway.  Letôs keep Mt. Zion look-

ing good! 
 

Thank you for the opportunity to serve you 

and your business! 
 

Sincerely, 

 

Wendy J Kernan 

President 

 

Mt Zion Chief of Police  
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/ƘƛŜŦ !ŘŀƳ {ƪǳƴŘōŜǊƎ ƛǎ ƻǊƛƎƛƴŀƭƭȅ ŦǊƻƳ 5ŜŎŀǘǳǊΣ LƭƭƛƴƻƛǎΦ  !ƊŜǊ ƎǊŀŘǳŀǝƴƎ ŦǊƻƳ ²ŜǎǘŜǊƴ Lƭƭƛƴƻƛǎ ǿƛǘƘ ŀ .ŀŎƘŜƭƻǊϥǎ 

ƛƴ {ŎƛŜƴŎŜ 5ŜƎǊŜŜ ŦǊƻƳ ²ŜǎǘŜǊƴ Lƭƭƛƴƻƛǎ ƘŜ ƧƻƛƴŜŘ ǘƘŜ aǘΦ ½ƛƻƴ tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ƛƴ WǳƴŜ ƻŦ мффсΦ  IŜ Ƙŀǎ ǎŜǊǾŜŘ 

ǘƘŜ aǘΦ ½ƛƻƴ tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ŀǎ ŀ tŀǘǊƻƭ hŶŎŜǊΣ {ŎƘƻƻƭ wŜǎƻǳǊŎŜ hŶŎŜǊΣ CƛŜƭŘ ¢ǊŀƛƴƛƴƎ hŶŎŜǊΣ ŀƴŘ {ŜǊπ
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ŀǘ ƳǘȊƛƻƴƛƭŎƘŀƳōŜǊϪƎƳŀƛƭΦŎƻƳ ōȅ aƻƴŘŀȅΣ !ǳƎǳǎǘ сǘƘΦ 

2018 Calendar of Events 

aǘΦ ½ƛƻƴ /ƻƳƳǳƴƛǘȅ tǊŀȅŜǊ .ǊŜŀƪŦŀǎǘ - hŎǘƻōŜǊ нпΣ нлму 

{ǇƻƴǎƻǊǎƘƛǇ hǇǇƻǊǘǳƴƛǘȅ 

¢ƘŜ нлму aǘΦ ½ƛƻƴ /ƻƳƳǳƴƛǘȅ tǊŀȅŜǊ .ǊŜŀƪŦŀǎǘ ǿƛƭƭ 

ōŜ ƻƴ ²ŜŘƴŜǎŘŀȅΣ hŎǘƻōŜǊ нпΣ нлмуΦ  tƭŜŀǎŜ 

ŎƻƴǎƛŘŜǊ ōŜƛƴƎ ŀ ǎǇƻƴǎƻǊΦ  ¢ƘŜ ŘŜŀŘƭƛƴŜ ƛǎ 
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ƻǳǊ ōŀƴƴŜǊǎΦ  {ŜŜ ǘƘŜ ƴŜȄǘ ǇŀƎŜ ŦƻǊ ŀƴ ŜȄǇƭŀƴŀǝƻƴ 

ƻŦ ŜŀŎƘ ǎǇƻƴǎƻǊǎƘƛǇ ƭŜǾŜƭΦ  [Ŝǘ ƳŜ ƪƴƻǿ ǿƘƛŎƘ 

ǎǇƻƴǎƻǊǎƘƛǇ ƭŜǾŜƭ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜΣ ŀƴŘ L ǿƛƭƭ ƛƴǾƻƛŎŜ 

ȅƻǳΦ  /ƻƴǘŀŎǘ  [ƛƴŘŀ IŀǊǇŜǊ ŀǘ 

ƳǘȊƛƻƴƛƭŎƘŀƳōŜǊϪƎƳŀƛƭΦŎƻƳ ǘƻ ǎƛƎƴ ǳǇ ŦƻǊ ŀ 

ǎǇƻƴǎƻǊǎƘƛǇ ƻǊ ƛŦ ȅƻǳ ƘŀǾŜ ŀƴȅ ǉǳŜǎǝƻƴǎΦ 

hǳǊ ¢ƻǿƴ aǘΦ ½ƛƻƴ 

¢Ƙŀƴƪ ȅƻǳ ǘƻ ŀƭƭ ǿƘƻ ǇŀǊǝŎƛǇŀǘŜŘ ƛƴ ǘƘŜ !Ǌǘ ƻŦ 

aǘΦ ½ƛƻƴ ŀƭǎƻ ŎŀƭƭŜŘ aǘΦ ½ƛƻƴ hǳǊ ¢ƻǿƴ Φ 
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